GME POLICY #060 NEW INNOVATIONS POLICIES & PROCEDURES

NEW INNOVATIONS POLICIES & PROCEDURES
New Innovations Residency Management Suite

New Innovations is the mandatory web-based software application for all Graduate Medical
Education (GME) programs both ACGME accredited and non-standard. The cost for the New
Innovations is covered by the University through the GME budget. The GME Department (its
Director and the GME Financial Specialist) maintain, from an institutional level, the data, access,
and policies and procedures of the application. The Director of GME develops policies regarding
the use of this application and has the final say regarding any issues to include mandatory
modules, deadlines, and access.

Modules

The following modules are mandatory for all programs under the GME umbrella:
Personnel

Schedules (Block)

Evaluations

Duty Hours

Portfolio (Milestones)

These modules are not required, but Coordinators are strongly encouraged to utilize them:
e Portfolio Module for Scholarly Activity reporting
e Conferences

Access Levels
Below are the levels of access available to users of New Innovations
o Level6
o This level is restricted to institutional level individuals (D10, Director of GME,
and GME Financial Specialist)
e Level 5 (Ability to enter, edit, and delete information)
0 Designated Residency Coordinator
o0 Permitted for Program Director if they want access to edit information
e Level 4 (Ability to enter some modules and pull reports)
o0 Program Directors that are not entering information
e Level 3 (Ability to pull reports, complete evaluations, sign off on procedures for the
program)
o Faculty
0 Support staff who pull reports for Program Directors
0 Others that complete 360 evaluations
e Level 2 (Ability to enter own data such as evaluations and duty hours for individual only)
0 Residents*
e Level 1 (Ability to view contact information and schedules)
0 Hospital admissions personnel
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Access Authority
Both the program and institution can grant access to individuals based on the appropriate level.
GME has the final say regarding any dispute on access level for individuals.

Who May Have Access

Designated Residency Coordinator must have Level 5 access (preset program
administrator/Coordinator)
Program Director must have either Level 5 or Level 4 access in addition to preset Faculty
privileges
All program Faculty must have access to complete evaluations (preset Faculty)
All Residents and fellows must have access to complete evaluations, duty hours, and
scholarly activity (preset Resident/medical student)
Associate Program Directors may be given Level 4 or 5 access in addition to preset
Faculty privileges at the discretion of the Program Director
Departmental Personnel
o Individuals that are not the designated Residency Coordinator but typically the
administrative assistant for the area may not have access to New Innovations
above Level 3 which allows them to pull reports
0 The only exception currently granted is for scholarly activity entry if the program
does not have Residents enter it themselves
0 No exception for personnel data, duty hours, evaluations, or conference
attendance access
Large Programs With Dedicated Assistants
o0 Large residency programs that have dedicated assistants to the Residency
Coordinator (employed through GME) that were specifically hired to assist with
New Innovations and have had training in such will be permitted to have the
appropriate level of access granted by the GME Department
Hospital Personnel
o0 Clerical staff, switchboard operators or nurses who need to view Resident call
schedules should be given Level 1 access (preset clerical/switchboard/nurse)

Who Is Responsible For Entering Information

Residency Coordinator o Enter all personnel data
o0 Enter new Residents
Enter new Faculty
Enter block schedule
Enter evaluations
Enter conferences and attendance (if applicable)
Enter duty hour comments
0 Enter milestone reviews
Program Director
0 May enter schedules, evaluations, etc.
Residents
o0 Enter duty hours
o0 Enter leave
o Enter scholarly activity (if applicable)
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o0 Enter procedures (if applicable)
e Other

o0 Programs that have chief Residents may elect to have them enter various
information but it is the Residency Coordinator’s responsibility to ensure that it is
done and accurate

o0 Program Directors may elect to have their Residency Coordinator enter certain
information, i.e. scholarly activity, for their Residents even though it is the
recommendation by GME that each Resident does his/her own

Evaluations

It is mandatory that all programs use New Innovations to complete evaluations. It is the
responsibility of the Residency Coordinator to setup the evaluations in New Innovations;
however, the Program Director and/or Faculty should be actively involved in the creation of all
evaluations.

Evaluations should meet the following criteria:

e Grade scales are low to high - high being the most positive or highest milestone level

e Questionnaire category linked to core competencies

e Questions linked to milestone subcompetencies

e Faculty evaluation of Resident - not anonymous but can be placed on hold for
administrative review before release, 360 evaluation of Resident — subject or totally
anonymous, Faculty evaluation of program - anonymous, Resident evaluation of Faculty
— totally anonymous, and Resident evaluation of program - anonymous

The Program Director and Residency Coordinator must manage delinquent evaluations. The
procedure for accomplishing this will be determined on a program basis but the following
guidelines should be followed:

e Delinquent reminder set up in sessions

e Frequent review of delinquent evaluations and compliance report

e Follow up by email, fax and/or telephone

Duty Hours
Residents must enter duty hours 24/7/365. Refer to the Program Policies for Resident Duty
Hours for details. Residency Coordinator responsibilities include but are not limited to:

e Review usage, violation and compliance reports

e Contact Resident if hours are incomplete

e Notify Resident of corrections needed and verify corrections

e Enter and/or ensure justifications are accepted or denied based on RRC acceptable

justifications
e Enter and/or ensure action taken comment is entered for violations
e Submit an accurate duty hours report to GME as requested

*The term “Resident” refers to both Resident and Fellow trainees.

Revised and Approved by the GMEC 5/16/2017.
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