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PATIENT SAFETY REPORTS (PSR)

¡Why are they important?

¡What should be reported?

¡Who can report?

¡How is a concern reported? Culture of 
Safety

CARE Line 
ext 2273



WHAT SHOULD I REPORT? 

Anything that places our Veterans at risk while 
receiving care!

¡ Unexpected outcome of a procedure

¡ Missed testing, medications, labs, etc.

¡ Falls, Elopements, Medication errors

¡ Potential errors caught before occurrence 

¡ Events shared with staff when care was received in the community



JOINT PATIENT SAFETY REPORTING (JPSR) 
Things to Remember

• Will need to enter your email address the first 
time you access the system

• Requires PIV card to access because it is a secure 
system

Step 1

Step 2



ENTER THE REQUESTED INFORMATION

Anything with a *red asterisk 
MUST be completed!

Step 3

Most important section!



ALL REPORTING CAN BE ANONYMOUS

Simply enter ‘FEAR’ as the reporter name in JPSR.



THE LIFE OF A PSR

Concern/Error/ Close 
Call entered in JPSR or 

via the CARE Line

Daily JPSR Report is 
sent to Service 

Chiefs/key Leaders 
(Mon – Fri)

Read during Morning 
Report (with the ELT 

present) – discussed as 
needed

Categorized and 
assigned a SAC score 

in JPSR

Sent to unit manager 
for follow-up and/or 

corrective action

PSM/PSS review unit 
follow-up/corrective 

action

Feedback to reporter 
(as appropriate)

PSR is closed 
or

RCA is chartered




