
Click ‘OK’ 

Completing a Patient Safety Report in JPSR 

1. Click on ‘Joint Patient Safety Rerporting’ in the Quick Links on the intranet homepage 

2. Authenticate your PIV card. 

Click the green PIV Access button. 



Enter your PIV number and click ’OK.’    
PIV information is NOT maintained and is only needed for entering a secure system. 

Select the certificate you normally select when          

authenticating your PIV, then click ’OK.’   
If you receive an error message, re-try using the opposite certificate.   

Click on the VA icon.  



3.  Fill in the requested information. 

A * indicates a required field. 

• Type MEM in ‘Campus ‘and select ‘Memphis VAMC’ 
and the next 3 fields will auto-populate. 

• If the event involves a patient,  additional information 
will be requested.  The ‘Veteran Number’ is the last 4 of 
the SSN. 

4.  Click ‘SUBMIT’ to complete the process! 

MEM 

If you have any questions, please contact the Patient Safety office at extension 5816 or 6393. 

If a patient was involved, please provide the following: 

• Veteran Name 

• DOB 

The ‘Veteran Number’ is the last 4 of the SSN. 


