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YEAR IN 
REVIEW

2019-2020

This past year has been another landmark year for the Health 
Sciences Library. In 2019-2020 we continued to create 
innovative programs and provide new services to our university 
communities. The Library hosted its inaugural Library VIP event 
to celebrate its many supporters and friends across campus. This 
event was part of a larger initiative to engage in library outreach 
to the campus. The Library also participated in numerous on-
campus and off-campus services activities and hosted events like 
our popular “First Thursdays” for students. All of these outreach 
efforts were well received and attended, and the Library was on 
pace to have its biggest attendance year ever!

Of course, COVID-19 derailed some of the momenta we had 
built during the year as we needed to close the Library for 
nearly three months. We transitioned to working from home 
during this time and continued to provide library services to our 
faculty, staff, students, and clinicians. The Library faculty and 
staff performed remarkably well during this time. We witnessed 
substantial increases in our services, including InterLibrary Loan 
(ILL), research consultations, reference questions, and literature 
searches. As the entire university moved to a virtual environment, 
the Library helped support this transition and ensured access to 
library resources and services and worked with our publishers to 
expand the number of resources available to our communities. 
The Library used its institutional repository, Digital Commons, to help provide an outlet for disseminating our faculty and 
students’ research that they were unable to present at conferences due to cancellation from the pandemic.

Even with the pandemic, the Library had a banner year with many notable accomplishments from our library faculty and 
staff. Our library faculty have been very active in many professional organizations, chairing and participating on numerous 
committees. They have also won awards for their research, presented papers and posters at professional conferences, and 
contributed several peer-reviewed articles and book chapters. Indeed, it has been a remarkable year for our library faculty 
and staff!

Finally, I would like to express my thanks to the fantastic library faculty and staff of the UTHSC Health Sciences Library 
for their remarkable efforts and hard work through what has been a very challenging, though also rewarding, year. I 
would also like to thank our university administration for their unwavering support of the Library and all of our friends, 
supporters, students, faculty, and staff. We have loved working with everyone at UTHSC this past year! As we  look forward 
to the new year, we hope to continue furthering our contributions to the campus, forging new partnerships with other 
campus units, and doing our part to advance the university’s mission.

Sincerely,

Dr. Rick Fought

502
REFERENCE 
QUESTIONS 
ANSWERED 
BY SKILLED 
LIBRARIANS 

4,680
PEOPLE ASSISTED

70
SERVICE

ACTIVITIES

339
LITERATURE SEARCHES 

COMPLETED

160 WORKSHOP ATTENDEES

818,946 WEBSITE VIEWS

3,324
INTERLIBRARY LOAN  

REQUESTS FILLED

The Library’s best friends all gathered together on the  
fifth floor for the Library’s VIP event held on October 3. 
Attendees enjoyed good company and hors d’oeuvre.

604,778 
JOURNAL ARTICLE 

DOWNLOADS

Paul Gahn, Assistant Director for Electronic 
& Collection Services, hard at work ensuring 
students have access to the electronic resources 
that were even more necessary while students 
were away from campus.

11 SYSTEMATIC 
REVIEWS

LETTER FROM  
THE ASSISTANT VICE 
CHANCELLOR
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103,782 
E-BOOK CHECKOUTS



Q1Q1 Greeting New Students
The first quarter was one of greetings, as new students began filling campus, Library staff 
was right there to show them the ways the library could help them as they settled into 
their academic life at UTHSC. While the Library was there at all the campus-wide events, 
it also greeted students in its own way debuting First Thursdays on September 5th. The 
Library purchased over 300 individual snacks and in the first five minutes, almost all of the 
initial snacks put out were gone! This event was so successful that it was repeated several 
times throughout the year!

TOP The librarians gathered together to brainstorm how to relate 
to the Association of College and Research Libraries (ACRL) 
Framework for Information Literacy to the healthcare learning the 
staff specializes in. 

RIGHT Jess Newman, Assessment & Scholarly Communications 
Librarian, and Leah Cordova, Research and Learning Services 
Librarian, were on scene at the UTHSC Research Fair to tell the 
campus about the ways they can help with their research.

The second quarter provided the opportunity for staff to show off their hard work 
at the Southern Chapter of the Medical Library Association’s annual conference. 
In between these trips, the Library also welcomed a new faculty member, Tamara 
Nelson, as a senior Research and Learning Librarian. Students also enjoyed some 
second-quarter fun with a “First Thursday” celebration that let students enjoy 
snacks while studying.

On October 3rd, the Library welcomed some
of our best friends for a celebration of all 
that they have done for the Library and the 
students that it serves. The event featured 
great company, informational materials 
about the work being done in the library, as 
well as an amazing array of food. Attendees 
were also able to view the Health Sciences 
Historical Collections and its reading room 
while spending an evening in the Heart of the 
Campus.

Q2 Q2 Showing Off and Handing Out

MEET TAMARA!
Tamara is UTHSC’s 
newest Senior Research 
and Learning Services 
Librarian, coming to us 
from the neighboring 
state of Mississippi.

Welcoming VIPs

TOP UTHSC Librarians and their friends from 
across the state took a group photo at the 
Southern Chapter of the MLA’s conference.

LEFT In addition to serving students, the  
Library also helped the community at large  
by collecting over seventy coats, hats, scarves, 
and winter gear to be donated to Room in the 
Inn, an organization that helps the homeless.
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The beginning of the new calendar year and the third quarter brought with it 
changes to the Library’s electronic services, more opportunities to engage with 
students, and more new faces to the Library. 

The Library held another “First Thursday” event on March 5, where students  
were treated to donuts to make their study session a little sweeter. Another  
new face joined the crew in February. Some of the Library’s electronic resources  
got an upgrade in the form of Browzine being added to the Library’s homepage  
and a schedule an appointment feature was added to make accessing the  
librarians easier.

TOP The new “schedule an appointment” 
feature went live in January allowing students 
to easily make appointments with their liaison 
librarians. 

BOTTOM Browzine made an appearance 
on the Library’s homepage as a search bar 
thanks to Paul Gahn and the Electronic 
Collections Services Team.

The sites and scenes of the library became much more static during the fourth quarter. Due 
to Covid-19, the library had its doors shut for two out of the three months. Not even faculty 
and staff could be found roaming its halls. However, work had not stopped. The library’s staff 
was hard at work from the comfort and safety of their own homes, taking student questions, 
fulfilling many interlibrary loan requests, hosting workshops, and much more.
By the end of the fourth quarter, the library began to see more people with the limited 
reopening on June 2nd.

MEET SARAH!
Sarah Thompson became the 
Library’s Communications 
Specialist in February.

MEET ALICIA!
Alicia Brookins became 
the Library’s Accounting 
Assistant at the end of 
March.

Q3Q3 Donuts and  
Digital Resources

Q4Q4 Working from Home

TAKING CARE OF BUSINESS 
During the fourth quarter the 
Library accomplished something 
that many other libraries across the 
country struggled with - keeping 
the Interlibrary Loan (ILL) program 
running. Over the final quarter, 
when many were stuck at home 
the Electronic Services Collection 
Department still managed to fulfill 
hundreds of ILL requests with an 
average turn around time of less than 
two days.

MEET CARRIANN!
Carriann Bingham, MBA, 
became the Library’s 
Business Manager in 
February.
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THEN CAMETHEN CAME  
COVIDCOVID

On March 13th, students visited campus for the last 
time until the beginning of the new academic year 
due to SARS-COV-2 making its way to Memphis. 
The Library followed and would remain closed until 
June 1. The Health Sciences Library was able to 
bounce back from what most would describe as an 
obstacle, adapting to a social-distanced landscape 
by providing expanded online service options, new 
workshops to help students navigate resources that 
became increasingly important, and working with 

vendors to make sure that student learning didn’t stop 
when coming to the physical campus did.

Coming
Back
On Tuesday, June 2nd, the Library 
welcomed students back in its 
walls for the first time in almost 
three months with a bit of a 
different look. The heart of the 
campus could now be found 
covered in new signage and 
missing some chairs to promote 
necessary social distancing.

One of the realities 
of the “new normal” 
was that masks, 
once reserved 

for Halloween and 
doctors, became 

common place.

Even the skeletons were 
observing social distancing 
once the Library reopened!

Digital Commons, the Library’s 
Institutional Repository, stepped 
in to provide a way for faculty and 
students to disseminate research 
they were unable to present due 
to COVID-19-related conference 
cancellations.

Once Library staff was sent home 
to work, the Library gained some 
furry staff members. Pictured we 
see Corvo Rex Jasmin helping his 
owner work. 

In response to the sudden shift in the learning 
environment, the Library sprang into action, with a 
coronavirus research guide to help students, staff, and 
faculty monitor the ever-changing situation. Electronic 
Collections Services was also there to help connect 
students with trials of advanced medical learning 
resources to assist them with their studies.

Expanding Resources

IR SAVES  
THE DAY 

FLUFFY  
COWORKERS
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EVERYWHERE UT All across the globe people are
downloading UTHSC research via Digital Commons.

Digital Commons is the UTHSC Institutional Repository. Managed by the Library, it 
disseminates UTHSC scholarship and research to a global audience. 

78900
NEW ARTICLES 

ADDED

44,917
DOWNLOADS 
DURING THE  

2019-20 YEAR

171
COUNTRIES 
ACCESSING 
RESEARCH

160
NEW WORKS  

ADDED

MEET DIGITAL COMMONS YEAR 
IN THE 
COMMONS

CHECK IT OUT AT 
DC.UTHSC.EDU

Health Sciences Historical Collections
Though the Health Sciences Historical Collections focuses on things 
that are old, there is always something new going on. In addition 
to curating exhibits for several Alumni Affairs events and the CON 
Nightingala, HSHC hosted a screening of the documentary “Power 
to Heal” with an accompanying lecture by author and Johns 
Hopkins historian Dr. Karen Kruse-Thomas. Kruse-Thomas served 
as a consultant for the documentary, which tells the story of how 
Medicare helped end hospital segregation in the United States. 
Attendees received credit for the Office of Equity and Diversity’s 
Diversity Passport program. 

77
HISTORICAL RESEARCH 

REQUESTS

Anesthesiologist and UTHSC alumni Dr. Kit Mays 
donated  this 19th century doctor’s bag and 
several anesthesiology objects to the Health 
Sciences Historical Collections this year. 

Thanks to the Simon R. Bruesch Endowment Fund, the HSHC was 
able to add three new acquisitions to its rare book collection. These 
include a Latin translation of ancient Greek physician Galen’s work on 
the pulse, De pulsibus libellus. Published in 1537, this important work is 
now the oldest of HSHC’s rare books.

New to the HSHC

LEFT Dr. Dianne Greenhill, longtime friend of the Library, and Jennifer Langford, Archivist/Special Collections Librarian, 
pose for a picture in the reading room at the VIP Event.

CENTER/RIGHT Dr. Karen Kruse-Thomas, John Hopkins historian and author of Deluxe Jim Crow: Civil Rights and American 
Health Policy, 1935-1954, came to the UTHSC campus to present a lecture accompanying Power to Heal.
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Accomplishments  
and Accolades

Presentations Publications
Hilary Jasmin received not one, 
but two, awards at the Southern 
Chapter of the Medical Library 
Association Conference. She, 
along with Randall Watts and 
Jess Newman, was awarded first 
prize for a research poster. She 
was also given the honor of the 
first-time attendee award and a 
Professional Development Award 
from the National Network of 
Libraries of Medicine.

Cordova, L., Quesenberry, A. C., Jasmin, H. M., Medical Library Association 
Annual Meeting 2020, “Envisioning Future Partnerships: Assessing the 
Health Information Needs of Public Libraries,” MLA, Portland, OR. (May 
2020).

Grabeel, K. L., Quesenberry, A. C., Cordova, L., Medical Library 
Association Annual Meeting 2020, “The Future of Health Literacy in 
Focus Across the State,” MLA, Portland, OR. (May 2020).

Cordova, L., Quesenberry, A. C., Jasmin, H. M., Annual Meeting of the 
Southern Chapter/MLA, “Health Sciences Libraries: Supporting Public 
Libraries Supporting All of Us,” Savannah, GA, United States. (October 11, 
2019).

Gorman, E., Coop, A., Jasmin, H. M., Hart, N. B., Veve, M., American 
Association of Colleges of Pharmacy (AACP) Annual Meeting 2020, 
“America’s Next Top Scholar: Using Altmetrics to Boost Your Impact 
Factor,” American Association of Colleges of Pharmacy, Virtual due to 
COVID-19. (July 2020).

Potnis, D., Jasmin, H. M., iConference, “Inspiring and Informing Citizens for 
Citizen Journalism to Fight Corruption Using Social Media: Insights from 
US Diplomacy Lab,” Washington, D.C. (2019).

Watts, G. R., Jasmin, H. M., Newman, J. N., Southern Chapter/
Medical Library Association, “Squaring an “Open” Circle: Trends and 
Opportunities in Open Access Publishing, Promotion, and Impact,” 
Savannah, GA, United States. (October 2019).

Strahan, K. S., Jasmin, H. M., Southern Chapter/Medical Library 
Association, “Squaring the Circle Through Outreach: Building Student 
Engagement from Scratch.”,” Savannah, GA, United States. (October 
2019).

Newman, J. N., Empirical Librarians Conference, “Using Web of 
Science to Assess OA Publishing Trends,” The University of Tennessee 
Conference Center, Knoxville, TN. (February 28, 2020).

Quesenberry, A. C., Grabeel, K. L., Cordova, L., Medical Library 
Association Annual Meeting, “The Future of Health Literacy in Focus 
Across Tennessee,” Portland, OR, United States. (May 2020).

Quesenberry, A. C., Wu, L., Southern Chapter/Medical Library Association 
Annual Meeting, “Shaping the Future of Information Literacy Research by 
Health Sciences Librarians: A Bibliometric Study,” Savannah, GA, United 
States. (October 2019).

Mi, M., Wu, L., wu, W., Zhang, Y., Medical Library Association Annual 
Meeting, “Arts, Humanities, and Social Sciences in Developing in 
Undergraduate Medical Education: A Scoping Review,” Medical Library 
Association, Portland, OR, United States. (May 2020).

Mi, M., Wu, L., Wu, W., Zhang, Y., Medical Library Association Annual 
Meeting, “Technology Assisted Systematic Reviewing: Collaboration 
and Experiences of Health Sciences Librarians from Multi-Institutions,” 
Medical Library Association, Portland, OR, United States. (May 2020).

Fought, Rick L. and Mitsunori Misawa, “Path to leadership: The career 
journey of academic health sciences library directors” at the EAHIL 2019 
Workshop, Ba-sel, Switzerland, June 18, 2019. Poster.

Cordova, L. (2019). Framing Library Instruction for 
Evidence-Based Public Health. Framing Health Care 
Instruction: An Information Literacy Handbook for the 
Health Sciences (pp. 103-106). Lanham, MD: Rowman 
and Littlefield.

Quesenberry, A. C. (2019). Contributing to the 
Conversation: The Value of Citations. Framing Health 
Care Instruction: An Information Literacy Handbook 
for the Health Sciences (pp. 61-63). Lanham, MD: 
Rowman & Littlefield.

Quesenberry, A. C., Gahn, P. C., Watts, G. R. (2019). 
Springing for Student Textbooks? Exploring New 
Directions for Library Collections. Proceedings of the 
Charleston Library Conference. https://docs.lib.purdue.
edu/charleston/2018/collectiondevelopment/9

Strahan, K. S. (2020). Torn from Their Bindings: A 
Story of Art, Science, and the Pillaging of American 
University Libraries. (Review) Provenance, 36 (1), 77-
78. https://digitalcommons.kennesaw.edu/provenance/

Mi, M., Zhang, Y., Wu, L., Wu, W. (2020). Four Health 
Sciences Librarians’ Experience: How they Responded 
to the COVID-19 Pandemic Crisis (7th ed., vol. 81, pp. 
330-334).

Mora, M. C., Veras, L., Burke, R. V., Cassidy, L. D., 
Christopherson, N., Cunningham, A., Jafri, M., Marion, 
E., Lidsky, K., Yanchar, N., Wu, L., Gosain, A. (2020). 
Pediatric trauma triage: A pediatric trauma society 
research committee systematic review. Journal of 
Trauma and Acute Care Surgery.

Carter-Templeton, H., Nicoll, L. H., Wu, L. (2019). 
Assessing the scholarly impact of CIN: Computers, 
informatics, nursing publications. CIN: Computers, 
Informatics, Nursing, 37(12), 607-611.

Farooqui, M. T., Khan, M. M., Cholankeril, G., Khan, Z., 
Mohammed Abdul, M. K., Li, A. A., Shah, N. S., Wu, 
L., Haq, K., Solanki, S., Kim, D., Ahmed, A. (2019). 
Marijuana is not associated with progression of hepatic 
fibrosis in liver disease: A systematic review and meta-
analysis. European journal of gastroenterology &amp; 
hepatology, 31(2), 149-156.

Zhong, L., Pope, M., Shen, Y., Hernandez, J. J., Wu, L. 
(2019). Prevalence and incidence of systemic sclerosis 
– A systematic review and meta-analysis. International 
Journal of Rheumatic Diseases, 1-12.

Fought, R. L. and Misawa, M. (2019) The path to 
leadership: The career journey of academic health 
sciences library directors. Journal of the Medical 
Library Association, 107(1), 49-56. doi: dx.doi.
org/10.5195/jmla.2019.552

In addition to the 
research Kay Strahan 
did with Hilary Jasmin, 
Strahan was also 
elected to serve as 
the Medical Library 
Association New 
Member’s Caucus chair 
as well as the Memphis 
Area Library Council 
president.

Randall Watts completed 
his NLM/AAHSL Leadership 
Fellowship this year. He can be 
seen in the photo to the right 
with his graduating class. He 
also serves as the chair of the 
Southern Chapter of the Medical 
Library Association. He also 
serves on two Medical Library 
Association committees and 
contributes  to UTHSC research.

Though Tamara Nelson only joined 
the Health Sciences Library in 
September, she has already had 
several accomplishments. Nelson 
was selected to serve on the Medical 
Library Association’s Nominating 
Committee as well as on the 
JAMA Network Advisory Board 
representing health sciences librarians. 

Lin Wu had a busy year! She 
was appointed to serve as the 
Chair of the McClure Excellence 
in Education Award Jury, a 
systematic review she assisted 
on was accepted for publication, 
and a presentation she and 
Alexandria Quesenberry worked 
on received the first place 
Conference Research Paper 
Award at the SC/MLA annual 
meeting.

Jennifer Langford was elected to serve as co-
Chair of the Society of American Archivists’
Science Technology and Health Care Section. 
SAA is North America’s largest national 
archival professional association, representing 
more than 6,200 professional archivists. 
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Library Staff

Administration
Rick Fought, EdD, MLIS
Assistant Vice Chancellor
rfought1@uthsc.edu
901.448.5694

G. Randall Watts, MDIV, MS
Associate Director
gwatts3@uthsc.edu
901.448.7599

Carriann Bingham, MBA
Business Manager
cbingha2@uthsc.edu
901.448.3293

Alicia Brookins
Accounting Assistant
apalmer4@uthsc.edu
901.448.5635

Research and Learning Services 
Lin Wu, MLIS
Assistant Director for  
Research and Learning Services
lwu5@uthsc.edu
901.448.4759

Leah Cordova, MLIS
Research and Learning  
Services Librarian
lcordova@uthsc.edu
901.448.5406

Hilary Jasmin, MSIS
Research and Learning  
Services Librarian
hjasmin@uthsc.edu
901.448.1948

Delores Johnson
Evenings and Weekends Assistant
dajohnson@uthsc.edu
901.448.5634

Tamara Nelson, MLIS, EdS
Senior Research and  
Learning Services Librarian
tnelso24@uthsc.edu 
901.448.1667

Alicia Sanders
Evenings and Weekends Assistant
asanders@uthsc.edu
901.448.5634

Jacqueline Smith
Sr. Reference Associate
jsmit408@uthsc.edu
901.448.6815

Kay Strahan, MSLIS
Research and Learning  
Services Librarian
kstraha1@uthsc.edu
901.448.5154

Electronic and  
Collection Services
Paul Gahn, MILS
Assistant Director for Electronic  
and Collection Services
pgahn@uthsc.edu
901.448.7351

Wanda Booker-Wade
ECS/Computer Information Specialist
wbookerw@uthsc.edu
901.448.7295

Jess Newman, MSIS
Assessment and Scholarly  
Communications Librarian
jnewma22@uthsc.edu
901.448.3198

Carolyn Polk
ECS/Technical Services Assistant
cpolk@uthsc.edu
901.448.5036

Health Sciences  
Historical Collections
Jennifer Langford, CA, MLIS
Archivist/Special Collections Librarian
jwelch30@uthsc.edu
901.448.5051

Sarah Thompson
Communications Specialist
sthomp97@uthsc.edu
901.448.5166
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UTHSC HEALTH SCIENCES LIBRARY
Alexander Building (Floor 2-5)  |  877 Madison Ave

Memphis, TN 38163  |  901.448.5634  | library@utshc.edu
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